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Ulta hit with 2nd lawsuit claiming company resells returned
products as new

By WHITNEY LLOYD -

WATCH | Ulta hit with 2nd lawsuit claiming company resells returned products as new

f

ast we

wsuit filed by a California woman alleging Ulta has a |




) | ® abcnews.go.com/Business/ulta-hit-2nd-lawsuit-claiming-company-resells-returned/story?id=53046840

SNEWS

@
©
=

VIDEO LIVE SHOWS b 0

The latest complaint details Ulta's alleged return paolicies. The beauty store chain allows
customers to return beauty products if they are "unsatisfied" with their purchase, according
to the complaint. Ulta employees are required to ask customers making retums if they used
the product. Used products are then placed in a "damage bin," but this new complaint
alleges former employees say there is a quota for how many returned items can be deemed
"damaged,” meaning used products are ending up back on the shelf.

The latest complaint claims a former manager of an Ohio store told Business Insider, "We
would literally get lectured by our boss on our conference calls if our stores were over” that
quota.

As a result, the complaint alleges Ulta employees routinely restock used beauty products
and sell them as new, potentially exposing customers to harmful bacteria, including E. coli
and another bacteria commonly found in feces.
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o The allegations first came to light last month when a woman who claims to be a former
employee of Ulta alleged on Twitter that employees were instructed to "repackage/reseal

o the item and put it back on the shelf” when customers made returns.

o

So I was a former employee at ULTA and whenever a
customer would return a product, we were told by
managers to repackage / reseal the item and put it
back on the shelf.

— fatinamxo (@fatinamxo) January 10, 2018

For example this foundation ( even sticks) they would
clean it with a g-tip to make it look new. I'll attach a
photo of a NEW foundation vs. the one they
repackaged and put back on the shelf. ( NOT
SANITIZED ) pic.twitter.com/opCq6UovjT

— fatinamxo (@fatinamxo) January 10, 2018
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o They even put back a USED liquid lipstick, the
o manager said she would “clean it with alcohol” ( that
o was the last straw for me ) here is a photo of a lip

palette ( exclusive online only ) that was returned and
mangers put it back on the shelf to resell ( CLEARLY
NOT SANITIZED ) pic.twitter.com/V6 TRPOKAHk

— fatinamxo (@fatinamxo) January 10, 2018

Ulta spokesperson Karen May told ABC News in a statement, "Ulta Beauty's policies and
practices do not allow the resale of used, damaged or expired products. As the nation's
largest beauty retailers, we take protecting the integrity of the products we sell very
seriously. Based on our review of these allegations, we are confident that our stores uphold
our policies and practices. Assertions to the contrary are inconsistent with what we stand

for”

Attorney Tom Zimmerman, who is representing the customer who filed the second lawsuit,
told ABC News the lawsuit is seeking to change the quota for how many returned products

can be thrown away and compensate customers who bought used products.
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